
READING YOUR BILLING STATEMENT 

 

PATIENT 

ACCOUNT 

NUMBER 

PRIMARY 

INUSRANCE 

SECONDARY INSURANCE 

OR PAYOR OF LAST  

Ensure you are able to 
locate an ACCOUNT 
NUMBER and DATE 

OF SERVICE 

Ensure that your Primary Insurances is listed on the bill. 

Ensure there is a Secondary Insurance if 

applicable. 

If there is no Primary or Secondary, ensure Indian Health 

Services is listed:  Indian Health Service 

            Schurz Service Unit 

            Drawer A 

            Schurz, Nevada 89427 

MEDICARE OPEN ENROLLMENT 

OCTOBER 15-DECEMBER 7, 2014 

 

MEDICAID ENROLLMENT 

90 DAY TO APPLY FOR MEDICAID EXPANSION 

 

TO APPLY FOR QUALIFIED HEALTH PLAN YOU WILL NEED TO APPLY AT 

HEALTH LINK OF NEVADA UNTIL NOVEMBER 7TH  

AFTER THE 9TH YOU WILL BE ABLE TO APPLY AT ACCESS NEVADA 

 

EXEMPTIONS ARE AVAILABLE FOR THOSE WHO DOES NOT HAVE AN 

ALTERNATIVE RESOURCE 

 

PLEASE CALL (775)574-1018 

HEALTH BENEFIT REPRESENTATIVES  

Wilma Smith-Tobey Ext. 1213 Letisha Rosales, Ext. 1251 

Temporary HBR Clerk Cynthia Christensen 1238 

Many times patients present with their billing state-
ment and state “HOW COME THIS HAS NOT 
BEEN PAID?” Often, although you notify the hos-
pital, facilities or providers of your insurance carri-

ers they may be billed incorrectly.   

**Helpful Information**  

Read the billing statement and ensure that the In-
surance information is correct, if not please contact 
the billing department and notify them of the cor-
rections needed.  You will need the Patient Account 
Number and Date of Service and they will resubmit 
the claim.   


